KSE! Keisei News Release

November 28, 2016
Keisei Electric Railway Co., Ltd.

Passenger Ticket Sales and Information Counter
for International Travelers to Japan

SKYLINER & KEISEI INFORMATION CENTER

New SKYLINER & KEISEI INFORMATION CENTER opening in the
Narita Airport Terminal 1 Station on December 1% (Thu) !

Keisei Electric Railway Co., Ltd. (Head Office: Ichikawa, Chiba; President. Norio Saigusa) has renovated
“Tabi Room” on the premises of Narita Airport Terminal 1 Station and will open the “SKYLINER &
KEISEI INFORMATION CENTER” general information counter for international travelers to Japan on
December 1 (Thu.).
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We are opening this center to enhance our support system for international travelers to Japan due to
their increasing numbers in recent years.

The “SKYLINER & KEISEI INFORMATION CENTER” will offer support in English, Chinese and Korean.
This center will give priority to the sale and exchange of special passenger tickets intended for
international travelers to Japan. Moreover, this center will dramatically improve our services for
international travelers. For example, we will offer information on tourist spots all over the country.

The “SKYLINER & KEISEI INFORMATION CENTER” opened in the Narita Airport Terminal 2 + 3 Station in
December of last year and was certified as a “Category 3” under the TIC (Tourist Information Center)
Certification Program by the Japan National Tourism Organization (JNTO) in February of this year. The
“SKYLINER & KEISEI INFORMATION CENTER” in the Narita Airport Terminal 1 Station will also aim to
acquire the “Category 3” status from the TIC (Tourist Information Center) Certification Program.

Keisei Electric Railway is striving to improve services so foreign visitors can enjoy their stay in Japan
with more convenience and peace of mind.

We have provided an overview of the opening of the “SKYLINER & KEISEI INFORMATION CENTER”
on the next page.
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Overview of the Opening of
the “SKYLINER & KEISElI INFORMATION CENTER”

1. Name: “SKYLINER & KEISEI INFORMATION CENTER”
2. Opening: December 1 (Thursday), 2016
3. Location: On the premises of Narita Airport Terminal 1 Station

(Address: 1-1 Goryo Bokujo, Sanrizuka, Narita-shi, Chiba)

Narita Airport Terminal 1 Station Map
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4. Services: (1) Sale of passenger tickets and SKYLINER tickets

(2) Sale and exchange of special passenger tickets only for international
travelers to Japan

(3) Provision of traffic and tourist information across Japan

(4) Installation of personal computers for customers

(5) Provision of free Wi-Fi

(6) Sale of travel insurance, sale of travel packages and tickets, sale of
travel goods and exchange/delivery of currency

5. Opening Hours: 7 a.m. to 9 p.m.
*Travel insurance will only be sold from 7 a.m. to 7 p.m.

6. Languages: 4 languages (Japanese, English, Chinese and Korean)

7. Number of Employees: 3 employees available at all times



